Handout # 3
Elected Official Visit Training

A few key points about training:

· It is effective to have more than one person speak, especially for a training of an hour or longer.

· Refreshments are mandatory, even if it means you have to make cookies, as I did on occasion.  People want to be fed and it helps to keep their energy level up to focus on the content.

· People have different learning styles and it is important to accommodate this, when possible, in a training setting.  I have found the work of David A. Kolb to be a guiding force in this area.  In a nutshell, the theory is there are four primary styles which reflect how people best learn information.  Plan a mix of activities that include active involvement, reflection, listening, and discussion to reach different styles (as used in the model below).

· Build in time for questions.  People will have them.  If you want to make a distinction between questions of clarification and broader questions (and answer the latter at the end of the training) that is an option.

· Make sure the meeting environment is comfortable.  Provide each participant with pen, paper, and a nametag.

· Be sure to have handouts.  

· Use visuals as possible, for example, flip charts with key points written out.

00-15

Welcome and Introductions  

(in this kind of setting, it’s nice to have people introduce themselves briefly in their activist context – either an example of what they have done, the group they are affiliated with, or what has brought them to the table)

15-25

BORDC Overview/Update

25-40

Review Outline of a Sample Visit (see handout # 6)

40-65

Elected Official Visit Role Play and Debrief

(you can let the group vote if they want to see one with an official

who is actively committed for or against the issue or one who is on the fence – the latter may be most beneficial)

65-70

Stretch Break

70-90

Visit Protocol and Vocabulary

(See handouts 4 and 5)

90-110
Review Talking Points (of particular issue)

110-120
Questions and Wrap Up
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