Handout # 13 - Guidance on Calling an Elected Official’s Office 

If you haven’t called an elected official’s office before, it can be intimidating.  But once you make a few calls, you’ll find it is an empowering experience.  To make a successful call, it’s important to first do your homework. Following are some suggestions to help you prepare for the call:

1.  If you don’t know who represents you in Congress, check out http://capwiz.com/cair/dbq/officials/ which offers an option to enter your zip code.  The search not only provides contact information, but also his/her legislative record, committee assignments, and more.

2.  Before making the call, jot out and what you want to say.  Ideally, advocacy on an issue is a combination of the facts, current or potential impact, and an anecdote to put a “face” on the issue.  Utilize www.bordc.org as a resource for information on key issues.

3. Be prepared to be concise.

4. When you place the call, state at the beginning your name, where you live (to verify you are a constituent) and the topic of your call (for example, a particular issue, bill, or upcoming vote).

5. Ask to speak to the elected official or a member of his/her staff who is working on this particular legislative issue.

6. You may end up speaking to the staffer who answers the phone.  But if you are transferred, be sure to re-introduce yourself.

7. If the staffer you are speaking to has not identified him/herself, ask for his/her name and jot it down.

8. State that you are calling to thank or encourage the elected official to support or vote accordingly.  Be prepared to make your opening points in 3-4 sentences.  If the elected official has not yet committed to a position/vote, ask the official or staffer if there are specific concerns that you could address.  Don’t hesitate to ask the official or staffer directly for the desired action, e.g. “I want to encourage Representative Y to support Resolution Z.  Do you believe s/he will?”

9. Thank the elected official or staffer by name for their time and interest.

10. Follow up promptly with the elected official if you promised to provide further information.  Share what transpired during the call with other members of your local BORDC.  (N.B.  This is good information to add to the elected official profile, if your group is able to develop one as described in handout # 1).

Congratulations on making a difference!
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